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Refrigerated Trailer Customer Pickup Policy 

Thank you for choosing Leer to fulfill your Refrigerated Trailer needs! Please note, we do allow customer 

pickup, but the requirements set out below must be strictly followed. 

Requirements: 

• All trailer connections to tow vehicle shall be completed by individual collecting the order. 

• All safety checks shall be completed by the individual collecting the order. 

• It is strongly recommended that an individual with the appropriate transportation experience be 

used to pick-up and deliver the product. 

• For safety, children under the age of 18 and pets shall not be allowed in or around the facility and 

loading bays at time of pick-up. 

• A Customer Service Representative should be contacted for tow vehicle recommendations. 

• A Customer Service Representative must schedule and approve the pick-up time and date. 

• Leer Inc. is not responsible for the product once individual collecting the order accepts delivery of 

product. 

• Leer Inc. reserves the right to not allow trailer connection to any tow vehicle. 

Refrigerated Trailer Specs: 

• 5x10 Refrigerated Trailer 

o Unloaded Vehicle Weight: 2740 LBS 

o Unloaded Hitch (Tongue) Weight:  590 LBS 

o Gross Vehicle Weight Rating (GVWR):  9990 LBS 

o Overall Length:  15’ 7” 

o Trailer Coupling Type:  2-5/16” Ball 

o Trailer Wiring Connection:  7-Way RV Blade 

o Trailer Brake Type:  Electric – Both Axles 

• 4x8 Refrigerated Trailer 

o Unloaded Vehicle Weight: 2185 LBS 

o Unloaded Hitch (Tongue) Weight:  325 LBS 

o Gross Vehicle Weight Rating (GVWR):  7000 LBS 

o Overall Length:  13’ 9” 

o Trailer Coupling Type:  2-5/16” Ball 

o Trailer Wiring Connection:  7-Way RV Blade 

o Trailer Brake Type:  Electric – Both Axles 

Tow Vehicle Recommendation: 

• The maximum towing capacity of your towing vehicle should not be exceeded. The towing capacity of 

your tow vehicle, in terms of maximum Gross Trailer Weight (GTW) and maximum Gross Combined 

Weight Rating (GCWR) can be found in the tow vehicle’s Owner’s Manual. 
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WARNING! 

Use of a tow vehicle with a towing capacity less than the load rating of the trailer or a hitch with a 

load rating less than the load rating of the trailer can result in loss of control and may lead to 

death or serious injury! Be sure your hitch and tow vehicle are rated for the Gross Vehicle Weight 

Rating of your trailer! 

• Tow vehicle used for customer pick up of Refrigerated Trailer shall be properly equipped to safely 

tow unloaded Refrigerated Trailer (see Refrigerated Trailer Specs section above for detailed model 

information). 

• Please reference 4 X 8, 5 X 10 TRANSPORT BODY INSTALLATION, OPERATION AND SERVICE 

MANUAL for additional towing guidelines at: 

https://leerinc.com/resources-support/documentation-library 

Unit Pick-Up Only / Customer Supplied Trailer 

• If a customer is supplying their own trailer and desires to have the Unit placed on their trailer at 

Leer: 

o Leer must be notified of customer’s desire to have the unit placed on their trailer at the time 

of order placement.  

o Upon Order Placement the following requirements must be met. 

▪ Pictures of the trailer that will be brought in for placement of the unit must be 

confirmed by a Leer Representative. 

▪ Scheduled time of pick-up during production hours.  

▪ No afternoon pick-ups. 

▪ A time slot of 3 hours is mandatory for the unit loading process.  

o Minimum Trailer Deck Dimensions by Model: 

▪ 5x10 Unit: 61.5” wide x 120” long 

▪ 4x8 Unit: 49.5” wide x 96” long 

o The trailer must be free of gates or permanently attached ramps on the rear of the trailer.  

o Customer must have a 6” x 6” square hole (or 6” diameter hole) removed from the deck of 

the trailer so that crane lift straps can be removed after the unit is placed on the trailer.  

o The area below the hole in the deck must be free from the deck to the ground of axles and all 

other objects that will inhibit access to the hole. Position the hole as follows: 

▪ 5x10 Unit: 96” from the front edge of the trailer deck and centered left to right on 

the trailer.  

▪ 4x8 Unit: 72” from the front edge of the trailer deck and centered left to right on the 

trailer.  

o The Customer is responsible for securing the unit to the trailer. Leer does not supply 

mounting hardware. See installation section 3.3 of Transport Body Installation, Operation, 

and Service Manual for Installation guidelines.  

▪ Unit Floor thickness is 4”. 

http://www.leerinc.com/
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Accepted Trailers:   

 

 

 

  

 

 

 

 

NOT Accepted Trailers:  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

LEER INC. IS NOT RESPONSIBLE FOR ANY DAMAGE THAT MAY OCCUR DURING THE LOADING PROCESS 

ONTO CUSTOMER TRAILER. 

 

 
Customer Acknowledgement: 

 
Date: 
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